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1

Introduction

The work package 4.4 aims at developing appropriate assessment standards, criteria
and procedures for EXPOVET based on the International Standard ISO 17024 (see
project description). In the educational context, qualification programmes are usually
accredited by national or international organisations that might be private or public.
The accreditation procedures do not usually rely on ISO but includes provisions or
norms for quality assurance put into place by national or international authorities
operating in the specific field of education.
The advantage of being accredited for an educational programm lies in increasing
and sustaining the confidence in the value and credibility of the various types of
conformity assessment and represents the last level of control of the validity of
conformity assessment services in both voluntary and regulated areas (see report to
work package 4.3). Accreditation is part of the quality assurance system.
All EXPOVET organisations are submitted to (follow) QA requirements and
accreditation procedures set up by their respective regulatory regional or national
contexts. Companies involved in EXPOVET also follow their own sectoral or
organisational quality requirements.
In this report, we shall use the term of accreditation as defined in the educational
area. Reviewing existing definitions of accreditation as presented in workpackage
4.3, accreditation means that



A third party is involved, that is related to a conformity assessment body conveying
formal demonstration of its competence to carry out specific conformity
assessment tasks (definition according to EN ISO/IEC 17000);
The qualification offer is conform to relevant legislative or professional
authorities by having met predetermined standards; those standards might
include contents, standards, resources and purposes of the qualification offer.

In the specific field of higher education and level 6 qualification, third parties
operating accreditation in a European and international perspective, are listed in the
European Quality Assurance Register (EQAR; www.eqar.eu). Consequently the
accreditation procedures are compatible with the requirements set in the European
Qualification Framework as regards learning outcomes and alignement to
qualification levels as well as to quality assurance requirements as agreed in the
European Higher Education Area (EHEA).
Caveat one: The use of quality and accreditation procedures as defined within the
European Higher Education Area is varying among the EXPOVET countries. This
accreditation pattern concerns foremost higher education degrees (Bachelor, Master
and Doctorate) and is thus not applicable for further VET programmes. Whereas the
external quality assurance performed by agencies following the ESG procedures is in
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place in Romania, it is partly so in Bulgaria and not in place in Greece according to
the EQAR 2018 General Assembly Report1.
Caveat two: out of the three EXPOVET countries, Romania and Bulgaria recognise
EQAR-registred Quality Assurance agencies as part of their national requirements for
external quality assurance; this is not the case for Greece2.
Caveat three: as stated in Cedefop (20093) what is called accreditation in one country
might be called certification in another. They are both about external verification of
quality but they have a slightly different focus. Certification is about compliance with
the standards, rules and criteria as defined by a methodological framework for quality
assurance, such as the ISO-9000ff standards. Accreditation normally will encompass
certification.

2

Identification of the accreditating third party

EXPOVET can be specified as







A further or continuous training offer
… leading to a qualification at level 6 of the European Qualification
Framework;
… being provided across different education and training systems;
… to which ECTS are allocated (100 ECTS for a workload of 600 hours
including 40% of work-based learning and self learning).
The institutions offering the course are parts of three higher education
systems as well as companies;
The companies are providing training on the basis of agreed training plans

From a more general perspective and in reference to Cedefop (2009) it is worth
reminding that:
1. Accreditation processes consist of external assessments in relation to predefined
requirements (objectives, criteria, standards of quality) for education and training
programmes or the providing organisations;
2. Accreditation processes lead to reasonable judgements, and finally to a decision with
implications for the provider and/or the quality of the training programme
3. Accreditation processes result in registration, licensing or even a quality label – if
positive or lead to a referral or to binding obligations for quality improvement – in the
case of critical assessment-.
4. Accreditation processes lead to the organisations or the programme to receive a
quality certificate. This certificate can be used for marketing activities.

1

EQAR Strategy 2018 - 2022

2

EQAR Strategy 2018 - 2022

3

Cedefop (2009). Accreditation and quality assurance in vocational education and training. Selected Europan approaches.
Luxembourg: Publications Office fo the European Union.
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5. A renewal of accreditation has to be made after a specified time span, normally
around five years, although this renewal is often a lighter procedure than for the initial
accreditation.

The accreditation of EXPOVET can be done by one of the agencies belonging to the
European Quality Assurance Register for Higher Education (EQAR). This register
includes 49 different agencies operating in Europe and is part of the Bologna
European Higher Education Area. The agencies agreed upon a common framework
to ensure the quality of higher education institutions and study programmes and
developed accreditation procedures for joint programmes.
The EQAR agencies are private, public or not-for-profit organisations. They are
binded in their activities by the EQAR Board agreement and single review
coordinators and panels are nominated following a given set of eligibility criteria.
An interview with the Foundation for International Business Administration
Accreditation (FIBAA) was carried out on 03. January 2021 to validate the
information available through the internet. The FIBAA is one of those EQAR
registered agencies with accreditation services for further or continuous programmes
at higher qualification levels. Its main office is in Switzerland, a branch is operating
from Bonn (Germany) and offers accreditation for further/continuous training at
higher qualification levels.

3

Procedure for (external) accreditation of joint programmes in the EHEA

The procedure for external quality assurance leading to accreditation by a registered
agency within the EHEA includes:
1.
2.
3.
4.

A self-evaluation report
A review panel appointed by the agency
A site visit
A review report (https://www.eqar.eu/kb/joint-programmes/agreed-procedure)

The accreditation is valid for five years. The qualification programme and all related
items are graded along a list of criteria as presented in the exemplary accreditation
grid. The accreditation process leads to a positive / negative accreditation decision or
a positive decision under stated restrictions or conditions.
Accreditation grid by FIBAA as example
Strategy and
objectives

Admission

Implementation
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Qualification objectives and linkage to the national or European qualification framework
International orientation of the course
Positioning of the course in the education and job market, in the professional field
(employability)
Positioning of the course within the institution’s overall strategy
Target group
Admission conditions
Contractual relationships (teaching staff; participants; institutions)
Structure: Structure of the course; Application of ECTS and modularisation; Study and
examination regulations; Feasibility of study workload
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Content: Logic and conceptual coherence; Integration of theory and practice; International
and intercultural contents; Methodological competence; Academic work and sciencebased teaching; Examinations
Multidisciplinary qualifications and skills (phase of work-based learning in EXPOVET)
Didactics and methodology: Logic and transparency of teaching and learning
methodology; Course materials
Skills for employment/Employability
Resources and
Teaching staff of the course: Course management; Structure and number of teaching
services
staff in relation to curricular requirements; Teaching staff’s academic qualifications;
Teaching staff’s pedagogical/didactical qualifications; Practical business experience of the
teaching staff; Internal cooperation; Student support and coaching
Course management: Administrative course director; Process organisation and
administrative support for students and teaching staff; Service for participants
Networking
Cooperation with academic institutions or enterprises
Facilities: Quantity, quality, media and IT equipment of teaching rooms; Access to
required literature
Documentation
course’s content, curriculum and examination scheme
Quality assurance Quality assurance and development of course content, processes and outcomes
Instruments of quality assurance: Evaluation by participants; Quality assurance by
teaching staff; External evaluation by alumni, employers and others
FIBAA (2014). Assessment Guide for the certification of continuing education courses by FIBAA

4

Combining ISO, national and European accreditation procedures

ISO/IEC 17024 leads to a conformity assessment and lists general requirements for
bodies operating certification of persons. It does not concern universities or further
training centres at universities which are binded to national higher education
regulations and laws. It could be relevant if the EXPOVET partnership envisages to
include providers not directly under the authority of national higher education
legislations or under the legal regulations for universities. The fact that the
qualification is linked to EQF / NQF requirements and follows EHEA-requirements at
large might be sufficient in terms of definition of knowledge, skills and competences
acquired by individuals. This point is actually the core of the ISO 17024 accreditation.
The EQAR even foresees accreditation items linked to workplace learning and the
role of companies.
For each EXPOVET partner organisation, the national or sectoral regulatory context
sets rules for quality assurance and accreditation at institutional or programm levels.
External monitoring of the organisations is carried out (regular evaluation of
institutions, programmes and QA systems by external monitoring bodies or agencies)
in the context of binding accreditation procedures. More concretely, IPS (Bulgaria) is
certified under ISO 9001: 2015 for postgraduate training and project management,
the AUTh Center for LLL is not certified according to ISO 9001, yet it has specific
procedures for quality assurance of its programms.
In the case of ASE Bucharest, the University had ISO 9001 until 2012 and all the BA,
MA and Doctoral study programs are audited and accredited each 4 years by the
Romanian National Agency for Quality Assurance in Higher Education (ARACIS). The
accreditation process areas are: 1) Institutional Capacity, 2) Educational effectiveness
(that refers to the design and organization of student-centered teaching, learning and
research processes in terms of content, methods and techniques, resources, selection
of students and teaching and research staff, which would enable the institution to
achieve the learning and research outcomes stated in its mission) and 3) Quality
©EXPOVET
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Management (this area of evaluation focuses on the strategies, structures, techniques
and operations through which the institution demonstrates that it evaluates its own
performance in terms of education quality assurance and improvement, and has
information systems in place for demonstrating its learning and research outcomes).
The VET programmes offered by ASE consists of vocational training programs
authorised under the VET Law and the postgraduate programs of continuous
professional training and development. Those last ones aim at updating / developing /
perfecting a competency or units of competence from one or more university
qualifications or from one or more occupational standards, related to an occupation
that can be practiced only by one university graduate. The postgraduate training and
continuous professional development programs are carried out on the basis of its own
Regulation, approved by the university senate of ASE Bucharest.
It is reasonable to expect that potential further training and education providers or
companies joining the EXPOVET programme will operate under similar regulatory
requirements. Those requirements as well as the validity of the accreditation results
should be communicated within the EXPOVET partnership and be part of the quality
management system.

5

Conclusions

For the time being, the decision by the EXPOVET partnership is pending whether
ISO or EQAR procedures will be selected. The EXPOVET partnership agrees not to
double the accreditation or certification procedures, and thus overburden the project
administration. The EXPOVET partnership is fully aware that an accreditation or
certification of the EXPOVET programme is needed, nonetheless from a marketing
viewpoint, offering quality assurance to the students and their families. Since
EXPOVET is partly offered online, a specific certification for online provision might be
a complementary aspect to be considered. Furthermore it is possible to start the
course while the accreditation process is engaged with a so-called concept
accreditation or certificatioin.
ISO and EQAR procedures set similar requirements that are included in the
EXPOVET quality management system. Briefly, those requirements include the
quality and appropriateness of the training and teaching provision (infrastructure,
staff), the ability to adapt the training offer to changes in the labour market and
company needs as well as the access of graduates to suitable job position
(employability).
Each university and centre for lifelong learning attached to universities are either
accredited in line with national requirements (including regular audit and review of the
accreditation) or in line with ISO certification. This depends on the legal status of the
specific centre for lifelong learning. The case of UNWE and IPS in Bulgaria illustrates
very well the situation: IPS has certification separate from the UNWE because it is
independent juridical entity established by the Council of Ministers. At the same time
from management viewpoint, IPS is part of the University as the Academic Council of
the UNWE elects the IPS director, and the University rector appoints the IPS director.
IPS VET programmes are considered accredited together with accreditation of the
whole UNWE. Accreditation is awarded for groups of programmes for 5 years. For
©EXPOVET
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the UNWE we are accredited for 6 groups of Bachelor/Master programmes. Under
ISO 9001 certification, IPS has have regular internal audits and annual external
audits by the UK based NQA certification body. The VET programmes offered by
ASE (Romania) consists of vocational training programs authorised under the VET
Law and the postgraduate programs of continuous professional training and
development. The postgraduate training and continuous professional development
programs are carried out on the basis of its own Regulation, approved by the
university senate of ASE Bucharest.
ISO and EQAR accreditation differ in terms of cost (approximately 15.000 Euro for
EQAR4 and 2.000 Euro for ISO) and in terms of validity (EQAR accreditation is valid
for 5 years and the second accreditation for 7 years; ISO certification is valid for 3
years before its renewal).
The EXPOVET partnership agrees that future potential partners of EXPOVET will be
required to demonstrate that they are either accredited or certified. This requirement
includes the companies offering work-based learning.
Taking into consideration the financial costs of a programme accreditation by an
agency like FIBAA, the EXPOVET partnership decides during its managerial meeting
on 23. March 2021 to apply for an ISO programme certification.

4

This is an approximation of costs currently required by FIBAA for an online accreditation procedure due to the
pandemic situation (call 03.01.2021)
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